Polycom® SoundStation® IP 4000 SIP

Why Polycom conference IP phones?

Polycom is committed to a line of high-quality and easy-to-use IP
conference phones that make business communications productive
and efficient. The SoundStation IP 4000 utilizes Polycom's award-
winning full-duplex speakerphone technology for natural, two-way
conversations. It has a backlit, graphical LCD for call status and
menu driven applications. The SoundStation IP 4000 offers easy
access to standard telephony features through dedicated hard keys
and 3 context-sensitive softkeys. It features a single 10/100 Mbps
Ethernet port and is software upgradeable. The SoundStation

IP 4000 supports the SIP protocol and must be used in conjunction
with one of Polycom's SIP Voice over IP Technology Partner's solu-
tions to ensure full functionality and reliable operation. This phone
cannot work as a stand-alone unit.

What is a Technology Partner?

Working with a Technology Partner is what allows Polycom to pro-
vide an end to end IP telephony solution. These partners provide
either directly or through their own partnerships, the components
that make up IP telephony solutions. Because of the call signaling
complexity, Polycom, in most cases, engages a joint development
level to ensure that the combined solutions integrate seamlessly.
For a current list of VolP Technology Partners and the Polycom IP
phones that work on the platform, please visit www.polycom.com.

Why does Polycom work with Technology Partners?

Polycom's strength is in providing high quality voice communica-
tions endpoints with superb audio performance. Our strategy is

to supply standards based endpoints that demonstrate Polycom's
expertise and work with partners that are leaders in their fields to
provide the best solutions available to users. The phones are
designed to work in conjunction with telephony servers developed
by our Technology Partners. The servers provided by the partners
provide both traditional telephony features and more advanced
features like unified messaging, conference bridging, collaboration
tools and browsing capabilities. Polycom focuses on delivering
audio endpoints capable of delivering a complete suite of features
as well as the superb quality and audio reproduction that has
become synonymous with Polycom audio products. For a current
list of VoIP Technology Partners and the Polycom IP phones that
work on the platform, please visit www.polycom.com.

Can the SoundStation IP 4000 be used in “standalone” mode?
No, the SoundStation IP 4000 must be connected to one of
Polycom's VolIP Technology Partner's solutions that supports the
SIP protocol.

What platform does it work with?

The SoundStation IP 4000 supports the SIP protocol. For a list of
Polycom's SIP Technology Partners that have certified this product
with their solution, please visit www.polycom.com.

The Polycom SoundStation IP 3000 supports H.323 and 3Com®
SuperStack® and NBX® platforms.

What does the SoundStation IP 4000 cost?
We have 2 part numbers related to the SoundStation IP 4000:

e SoundStation IP 4000 EX (Expandable) - North America
p/n 2200-06640-001 - $1099 US MSRP

e SoundStation IP 4000 EX Microphaones - North America
p/n 2200-07155-002 - $299.00 US MSRP

Where can | purchase the SoundStation IP 40007

SoundStation IP 4000 is available through Polycom Certified VoIP
V/ARs and Service Providers that provide network communications
solutions. These VARs and Service Providers have met the strin-

gent requirements of becoming certified that include training and
technical support for their customers.

What documentation is available?

Please visit the Documentation section on the Polycom web site for
a complete list of available documents including data sheets and
quick start guides. You should also check with your reseller for any
custom documents developed by the Technology Partner.

What room size does the SoundStation IP 4000 support?

The phone is ideal for small to medium sized conference rooms as
well as SIP enabled offices. The microphones allow for up to 10
feet of pickup range supporting rooms of approx. 20 x 20 ft w/o
extension microphones or 20 x 30 ft with extension mics.
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Is the SoundStation IP 4000 expandable with external microphones?
Yes, optional extension microphones are available for the SoundStation IP 4000.

What audio codecs does SoundStation IP 4000 support?
The following codecs are supported: G.711 (A-Law), G.711 (p-Law) and G.729A.

Is it compatible with Cisco Call Manager or Avaya IP Telephony systems?
Each of the solutions noted above have a compatible product available through
their Channels only.

Does SoundStation IP 4000 have a built in Ethernet switch?
No.

How is the SoundStation IP 4000 powered?
The SoundStation IP 4000 draws power from an AC wall adapter. Power over
Ethernet is not supported at this time.

How do you dial a phone call on the SoundStation IP 40007
Calls can be dialed using a phone number e.g. 9-1-800-414-5145 or optionally
by IP address e.g. 172.45.6.23.

Does SoundStation IP 4000 interoperate with my existing non-IP

telephone system?

No, SoundStation IP connects to an IP network that carries the digitized voice
packets. It cannot be plugged into a regular telephone jack. Interworking
with regular phones can be achieved if an IP/TDM gateway is installed in
your network. Please contact your certified Polycom Channel Partner for more
information.

Does SoundStation IP 4000 interoperate with Polycom's SIP Video and
MGC™ Equipment?

Yes, since it is based on the SIP protocol, it is possible to make audio
calls between SoundStation IP 4000 and Polycom VSX™-series and
MGC terminals.

© 2005 Polycom,Inc. All rights reserved.

Polycom, the Polycom logo design and SoundStation are registered trademarks and VSX and MGC are trademarks

of Polycom, Inc. in the U.S. and various countries.

All other trademarks are the property of their respective companies. Specifications are subject to change without notice.

% POLYCOM' Polycom Headquarters: 4750 Willow Road, Pleasanton, CA 94588 (T) 1.800.POLYCOM (765.9266) for North America only.
For North America, Latin America and Caribbean (T) +1.925.924.6000, (F) +1.925.924.6100

Polycom EMEA: 270 Bath Road, Slough, Berkshire SL1 4DX, (T) +44 (0)1753 723000, (F) +44 (01753 723010
Polycom Asia Pacific: Polycom Hong Kong Ltd., Rm 1101 MassMutual Tower, 38 Gloucester Road, Wanchai, Hong Kong, (T) +852.2861.3113, (F+852.2866.8028

Rev. 1/05

www.polycom.com





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Black & White)
  /CalRGBProfile (e-sRGB)
  /CalCMYKProfile (ColorMatch 3.01 - SWOP Ink, Sheetfed, Coated)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /UseDeviceIndependentColor
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (ColorSync Workflow)
  /AlwaysEmbed [ true
    /Univers
    /Univers-Black
    /Univers-BlackExt
    /Univers-BlackExtObl
    /Univers-BlackOblique
    /Univers-Bold
    /Univers-BoldExt
    /Univers-BoldExtObl
    /Univers-BoldOblique
    /Univers-Condensed
    /Univers-CondensedBold
    /Univers-CondensedBoldOblique
    /Univers-CondensedLight
    /Univers-CondensedLightOblique
    /Univers-CondensedOblique
    /Univers-Extended
    /Univers-ExtendedObl
    /Univers-ExtraBlack
    /Univers-ExtraBlackExt
    /Univers-ExtraBlackExtObl
    /Univers-ExtraBlackObl
    /Univers-Light
    /Univers-LightOblique
    /Univers-LightUltraCondensed
    /Univers-Oblique
    /Univers-ThinUltraCondensed
    /Univers-UltraCondensed
    /ZapfDingbats
    /ZapfDingbatsITC
    /ZapfDingbatsITCbyBT-Regular
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice




